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1. DOWNLOAD + INSTALL THE SURVEY123 APP 

 (a) Download here: https://survey123.arcgis.app/ 

AVAILABLE ON: 

 Windows 
 Android 
 iPadOS  

o iPad Apps can be run on MacOS if the computer 
has the “Apple Processor” (the M1, M2, M3, etc.) 
chips 

(b) Follow the on-screen prompts to install the App 
according to the operating system’s instructions 

 

 

2. OPEN THE APP 

(a) Open the App 

The landing screen generally appears like 
this, with three buttons  

The third button is just a link, reading 
“Continue without signing in” 

This is the choice for our purposes. 

 

(b) Click/Tap on “Continue without signing in”  

(c) Leave the App open. Then, using your web browser, go to the ESCC webpage 
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3. OPEN THE SURVEY 

(a) Click/tap the link from the Mercer County ESCC webpage section “Response Planning 
Documents” 

 

(b) Click/tap “Open the survey”  

 

 

 

(c) Follow prompts to allow the browser to open the Survey123 App  

If using the most recent version of Chrome, the pop-up will look as pictured to the left, and has a more 
descriptive button reading “Open ArcGIS Survey123”. Other browser have similar pop-ups/notifications, 
and usually have a button that says “Open”, “Allow”, etc.  

SOME POP UPS OR ALERTS YOU MAY SEE AT THIS POINT 

LOCATION INACCESSIBLE 

If “Location Services” are disabled on your device, or you are using internet of a place with many network protections in place (like 
Dempster), you will see this pop-up. You can try and clear it by clicking/tapping “Close” (we do not need your location). If that seems 
unresponsive, click/tap “Retry” and then try again with clicking/tapping “Close”. 

 

 UPDATE AVAILABLE 

After the first time you’ve accessed the Response Plan Builder Tool (RP Builder Tool), it stays accessible 
on the Survey123 App on the device you’ve previously used (the App doesn’t know your laptop and your 
tablet are both “you”—these will each need their own execution of Steps 1-3 to initially access the survey).  

If you see the “Update Available” message, please choose “Update survey”. This is necessary to stay 
sync’d with the latest updates (or corrections) to the Response Plan Builder Tool.  

If you decline the update, you may have to redo the survey.  
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4. LOAD THE SURVEY + BEGIN  

(a) Allow the survey to load 

If you did not encounter any pop-ups, you’ll now need to wait for the survey to load. This may take awhile. If the Survey123 App says “ (Not Responding) “, it’s fair 
to wait up to about five minutes before trying to quit and do the process over. After the initial loading, the Survey opens much more easily going forward.  

(b) Fill in the questions  

The Response Plan Builder Tool has five Sections. Sections 1 through 4 are questions. Section 5 is a readout of the answers given in Sections 1 – 4. Instructions 
are given throughout the Response Plan Builder Tool. 

The following screencaps may not be up to date.  

Please follow the instructions on the screen in the App—these will be the most up to date.  
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FUNCTIONALITY 

INCIDENT TYPES 

The Incident Types as revised in 2024, then grouped by those having the same Recommended Response Minimums, results in ten different groups, as shown in 
table below (and numbered in red on the following page). To cover all Incident Types as recommended, this would translate into submitting at least ten surveys 
from the Response Plan Builder Tool. 

  

Current as of May, 2025. 

Please confirm with Fire Coordinator if these figures still apply at the time of making any future Response Plan updates. 
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The Incident Types in the Response Plan Builder Tool (Section 3) are grouped into nearly the same groupings, as nine cards (squares-numbered in 
yellow), in a 3x3 grid (to save space, the Water/Ice ones share a card, and the recommended response minimums are noted for each Incident Type).  
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RESPONDING UNITS 

Each submission from the Response Plan Builder Tool will identify between one and twelve units (or groups of units) to be 
entered into the CAD as units (or groups of units) to recommend for dispatch the identified Incident Type(s). Units can be 
identified by Resource Type or by Capability. They can be generalized by Class or Capabilities. They can be more specific as 
identified by agency or as identified on the Appendix B forms. If you have questions or believe there should be additional units 
to choose from, please email us (email address at bottom of page).  

There are six Selection Groups. For each selection group, you will fill out a unit or group of units, a backup for that, and if wanted, an 
optional unit.  

Or, you will note that a selection is deliberately omitted (for example, a plan where only a single Engine is the desired response—Group 
one would have the Engine (and a backup and an optional unit), and Groups 2-6 would be noted as “No Selection (deliberate blank)”). 

EVERY ANSWER ENTERED INTO SECTION 4 
APPEARS IN THE READOUT IN SECTION 5 

 

If Selections in Section 4, Selection Group 1 is as 
pictured at the right:  

 

 

 

 

 

 

 

Then the Section 5 readout is as below:  
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Q: WILL TWO ENGINES AND A FOAM UNIT RESPOND BASED ON THE INPUTS PICTURED ABOVE? 
No. Based on availability, one Engine will be recommended by the CAD for the response, and if that Engine doesn’t already have Foam aboard, it will try to find a 
Foam unit to send. The expected response would be between one and two units.  
 
Q: HOW DO I ENSURE I AM REQUESTING TWO ENGINES IN THE RESPONSE? 

Fill out the next line of the Response Plan by using Section 4, Selection Group 2.  
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Q: MY PLAN IS COMPLETE. HOW DO I SUBMIT IT? 

To immediately have a copy of your answers, please screencap ‘Section 5, Readout’ before submission. Reporting to be automatically emailed to the address 
submitted with the survey is currently in development. To request a manual report, please email mercercountyresponseplans@mercercounty.org  

To submit the form, confirm selections with “I agree.” then click/tap the checkmark in the lower right corner of the App screen/window.  

  

 

 

Q: I CLICKED/TAPPED THE CHECKMARK 
AND IT SEEMS LIKE NOTHING 
HAPPENED? 

There are probably one or more required 
fields/answers that were left blank.  

Look for a red 
rectangle 
highlighting any 
missed 
questions.  

If multiple questions are missed, you’ll be directed 
through the blanks one at a time with each 
click/tap of the checkmark. 

 

 

 

 

 

 

This is a fictious plan to demonstrate how the Response Plan Builder Tool works, not a plan to be copied or used as a 
model of appropriate CAD functionality 
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Q: I HAVE MORE RESPONSE PLANS TO SUBMIT. HOW DO I START THE NEXT ONE?  

 

To start an additional form, click/tap on “ + Collect” button at bottom of screen 

 

 

 

 

 

 

Q: I DON’T HAVE A “ + COLLECT” BUTTON, HOW DO I START THE NEXT RESPONSE PLAN?  

 

 

If the screen looks as pictured to the left, then click/tap on the “RP Builder Tool” icon, and the form should 
open or you should see the screen as pictured above, with the “ + Collect” button.  


