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CK09MERCER2025-10 
LOCKSMITH SERVICES AND ASSOCIATED PARTS FOR THE COUNTY OF MERCER AND THE MERCER COUNTY COOPERATIVE 

CONTRACT PURCHASING SYSTEM FOR A PERIOD OF ONE (1) YEAR WITH AN OPTION TO EXTEND ONE (1) YEAR. 

INTENT   

The County of Mercer seeks services for locksmith services which shall include all associated parts required for 
the repair, replacement, and/or installation of various types of Locking Devices and/or systems. Vendors shall 
be actively licensed as required by N.J.A.C. 13:31A-1.1 et seq. and have the training and resources necessary 
to handle any locksmith service requirements, regardless of size, up to and including full scale comprehensive 
Access Control and security systems tailored to meet the individual requirements for each department. All 
questions must be submitted through the Bidnet portal or via email to scadet@mercercounty.org by June 13, 
2025. 

VENDOR REQUIREMENTS  
Vendor’s employees shall be licensed as required by N.J.A.C. 13:31A-1.1 et seq. and have company 
identification clearly displayed at all Using Agency job sites. Vendor’s vehicles shall have prominently 
displayed company identification and vendor’s employees shall be fully trained to the skill level necessary to 
complete the requirements set forth in the specifications. VENDORS MUST SUBMIT COPY OF LICENSE IN BID 
RESPONSE. 

CONTRACT AWARD  
The County of Mercer shall award a contract based upon Time and Materials for a period of one (1) year with 
an option to extend one (year). Contracts shall be awarded to most qualified, responsive and responsible 
bidder providing the lowest hourly rate for work performed during regular hours. 

TYPES OF SERVICES  
Vendors shall be trained in technologies and repairs to include, but not be limited to the following: 
A. Repairing and removing obstructions from locks. 
B. Changing lock combinations. 
C. Maintaining a record of combination changes. 
D. Programming keypad locksets with names, times, and entry status. 
E. Installing new locks. 
F. Preparing new or duplicate keys with or without patterns and guides. 
G. Repairing and/or replacing doors, Door Jambs, and door closures. 

H. Repairing and/or replacing hardware and door opening/closing apparatus. 
I. Repairing and/or replacing ADA compliance push bars/key panels/keyless entry 

 
VENDOR RESPONSIBILITY  
The Contractor shall furnish all necessary labor, tools, equipment and supplies to 
perform the required services: 
 
The County shall decide on the acceptability of any work performed and any hardware furnished under the 
contract. 

In the event that work performance is unsatisfactory, the Contractor will be notified by the County and given 
a specified amount of time to correct the work. 

 
The Contractor shall perform all work to minimize disruption to normal County operations and shall take all 
reasonable precautionary measures to ensure the safety of the occupants and the public. Upon completion 
of work the Contractor shall be responsible for cleaning and removing from the job site all debris, materials 
and equipment associated with the work performed. 

The Contractor’s hourly rates for both regular time and overtime will commence from the actual time the 
contractor arrives at the location to perform the service, and end when the Contractor has completed the 
assigned task and/or departs from the site. Total time spent on the job site is to be noted on the itemized 
work ticket, which is to be approved and signed by the County prior to the Contractor’s departure.  

The Contractor shall maintain appropriate records showing the actual time spent on the job. 
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The Contractor shall not be paid for any travel or traveling time. 
 
The Contractor must be able to supply and deliver all products within five (5) working days from date of 
order. If re-keying of a lock is required, the contractor is responsible for the pick-up and delivery of the lock 
at no additional cost to the County. 
 
The Contractor shall submit an itemized invoice to the County. Supporting documents, including itemized 
work tickets and receipts signed by a County representative, shall be submitted with each invoice. 
 
The Contractor shall furnish written, itemized price quotes to the County, whenever requested, at no cost to 
the County. 

PREVENTATIVE MAINTENANCE  
Vendors shall provide Preventative Maintenance services for all door locks and associated equipment upon 
request. Preventative Maintenance shall include, but not be limited to; inspecting, cleaning, lubricating, and 
adjusting all locking hardware components during and after installation. No travel time will be paid. 

HOURS OF WORK  
Vendor’s Regular Hours shall be Monday through Friday from 7:00 AM to 5:00 PM EST. The Vendor’s Overtime Hours 
shall be Monday through Friday from 5:01 PM to 6:59 AM EST as well as Saturdays, Sundays, and Holiday’s as 
needed. The Vendor may be required to provide Emergency Services at any time of the day or night. 

TIME AND MATERIAL WORK  
All quotes for work shall include a detailed proposal. Invoicing must reflect all off-site work and shall be 
supported by certified payrolls. 

DEFINITION OF REGULAR HOURS AND OVERTIME HOURS  
Regular hours are defined as any hours worked between 7:00 A.M. and 5:00 P.M., Monday through Friday. 
Overtime including weekends and holiday hours are defined as any work performed outside of “Regular 
hours”. The awarded contractors shall be paid 1.5 times their regular rate for overtime, weekends and 
holidays. 

 

All INCLUSIVE HOURLY LABOR RATE  

The County does not guarantee any minimum number of hours and will pay only for the actual number of 
hours authorized and worked. The all-inclusive hourly rate shall be comprised of all direct and indirect costs 
including, but not limited to: labor costs, supplies, travel expenses etc. The labor charge shall include all 
travel. No additional travel time will be honored. The Contractor will sign in and out of each facility and will 
pay based upon hours worked at each facility 

NON-EMERGENCY SERVICE CALLS  

Vendors shall physically respond to the required location of all non-emergency service calls within two (2) 
business days of the initial service request. Vendors shall perform all non-emergency service calls during 
regular hours unless otherwise requested. 

EMERGENCY SERVICE CALLS  

Vendors shall physically respond to the designated site requiring service within three (3) hours of notification 

of an Emergency Service call. 

WARRANTY   
All parts provided and installed by the contractor as a result of a service call must be covered by the 
manufacturer’s warranty. 

LOCKSMITH QUALIFICATIONS  

Vendor shall have two (2) years’ experience in providing Locksmith Services. Please provide three (3) 

references. A copy of the vendor’s locksmith license MUST be attached.



IN THE EVENT WORK BEING PERFORMED WILL EXCEED THE PROPOSAL PROVIDED BY THE AWARDED 
CONTRACTOR, THE COUNTY DESIGNEE MUST BE NOTIFIED IN WRITING PRIOR TO COMMENCEMENT OF 
ADDITIONAL WORK OR COMPLETION OF PROJECT. 

BIDDERS SHALL BE REGISTERED AS PUBLIC WORKS CONTRACTORS ON THE DATE OF THE BID OPENING. 
CONTRACTORS SHALL COMPLY WITH THE PREVAILING WAGE ACT. 

HOURLY LABOR RATE  

The County does not guarantee any minimum number of hours and will pay only for the actual number of 
hours authorized and worked. 

INVOICING   
AWARDED CONTRACTOR SHALL PROVIDE DETAILED INVOICING ITEMIZING HOURS WORKED. MATERIALS SHALL 
BE BROKEN OUT REFLECTING THE CONTRACTOR'S COST OF MATERIALS AND 10% UPCHARGE. PROOF OF 
PURCHASE IS REQUIRED TO BE SUBMITTED WITH INVOICING SHALL BE SUPPORTED BY CERTIFIED PAYROLLS. 

SIGN-IN SHEETS  

The County will control signing in and out. The Contractor will sign in and out of each facility and will be paid 

based upon actual hours worked at each facility. 

MONTHLY REPORTING  

The contractor shall provide in writing to the County, a monthly report itemizing the cost of all work or 
services performed and materials provided. This shall be broken down by each using agency. 

HARDWARE/PARTS ASSOCIATED WITH A REPAIR  

Vendors should be able to provide locking hardware and associated parts for all 

repairs and/or services in conjunction with a repair and/or service call. In the event that the Vendor provides 
locking hardware and associated parts, at NO time shall the Vendor’s markup exceed ten percent (10%) of 
the Vendor’s cost. 
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